General Business Information

Global Insight Communications, LLC provides professional publishing services for innovative and
thought-provoking concepts to meet the needs of the ever-changing global marketplace. We publish
authors who focus on topics relating to business, professional development, self-help, and other non-
fiction specialty areas for the global marketplace.

www.HowYOUAreL ikeShampoo.com is owned by Global Insight Communications, LLC and
promotes the distribution of the book and other products and information related to How You ™ are
like Shampoo, authored by Brenda Bence.

The company was founded in 2007 and is based in Las Vegas, Nevada, U.S.A.
2. Privacy policy
Global Insight Communications, LLC’s privacy policy is as follows:

What Information We Collect and How We Use That Information:

Our registration forms require users to give us contact information that may include name, e-mail
address, format preference (HTML vs. Text), address, interests, and similar information. We do not
request or store sensitive information from our visitors, such as credit card details.

Global Insight Communications, LLC is committed to protecting your privacy. All information
gathered on this site is confidential. The information we gather is used to better serve visitors interests
relating to our products and services.

This website may contain links to other websites. Please be aware that Global Insight Communications,
LLC is not responsible for the privacy practices of other websites.

The trademarks, service marks, and logos displayed on this website are the exclusive property of
Global Insight Communications, LLC and are protected under U.S. and international trademark law.
Use of any of these marks without prior written permission of Global Insight Communications, LLC is
strictly prohibited.

The design, images, text content and overall layout contained in this website are protected under U.S.
and international law as copyrighted materials. Anyone who claims, displays, reproduces copies or
creates derivative works for commercial or noncommercial purposes without the prior written
permission from Global Insight Communications, LLC is in violation of the copyright laws and is
liable for copyright infringement to the greatest extent of the law.

Global Insight Communications, LLC makes no warranties or representations as to the accuracy or
completeness of the content of this website. Prices and product offers are subject to change. Global
Insight Communications, LLC will not be liable for any damages, consequential or otherwise, arising
out of the access or use of this site, or any linked sites.



Third-Party Content

This website may contain content supplied by parties other than Global Insight Communications, LLC.
Any opinions, advice, statements, services, offers, or other information or content expressed or made
available by such third parties, including information providers and users, are those of the respective
author(s) or distributor(s) and not of Global Insight Communications, LLC. Neither Global Insight
Communications, LLC nor any third-party provider of information guarantees the accuracy,
completeness, or usefulness of any content, nor its merchantability or fitness for any particular purpose.
In many instances, the content available through Global Insight Communications, LLC represents the
opinions and judgments of the respective third-party information provider or user, and not of Global
Insight Communications, LLC.

Cookies:

When you visit any of our websites, a cookie may be placed on your computer or the cookie may be
read if you have visited one of our sites previously. If you choose to not have your browser accept
cookies from Global Insight Communications, LLC websites, you may not be able to view all the text
on the screens, or to experience a personalized visit, or to subscribe to certain service and product
offerings on our sites.

Tell-A-Friend:

If a user elects to use our referral service for informing a friend about our site, we ask him or her for the
friend's name and e-mail address. Global Insight Communications, LLC will automatically send the
friend a one-time e-mail inviting them to visit the site. Global Insight Communications, LLC stores this
information for the sole purpose of sending this one-time e-mail.

Internet Protocol (IP) Address:

Global Insight Communications, LLC may collect IP addresses from all visitors to our Site. We use IP
addresses to help diagnose problems with our server, administer our site, analyze trends, track users'
movement, gather broad demographic information for aggregate use in order for us to improve the site,
and deliver customized, personalized content.

Disclaimer of Warranty; Limitation of Liability

(a) Each user expressly agrees that use of this website is at his or her sole risk. Neither Global Insight
Communications, LLC, nor any of its respective affiliates, employees, agents, third-party content
providers, technical providers, or licensors, if any warrant that this website will be uninterrupted or
error free, nor do they make any warranty as to the results that may be obtained from use of this
website or as to the accuracy, reliability, or content of any information, service, or merchandise
provided through Global Insight Communications, LLC or its content providers.

(b) This website is provided on an "as is" basis without warranties of any kind, either express or
implied, including but not limited to warranties of title or implied warranties of merchantability or
fitness for a particular purpose, other than those warranties which are implied by and incapable of
exclusion, restriction or modification under the laws applicable hereunder.

(c) The disclaimers of liability contained herein apply to any damages or injury caused by any failure
of performance, error, omission, interruption, deletion, defect, delay in operation or transmission,
computer virus, communication line failure, theft or destruction or unauthorized access to, alteration of,
or use of records or material, whether for breach of contract, tortious behavior, negligence, or under
any other cause of action. Each user specifically acknowledges that Global Insight Communications,



LLC is not liable for the defamatory, offensive or illegal conduct of third parties, including other users
and that the risk of injury from the foregoing rests entirely with each user.

(d) In no event will Global Insight Communications, LLC or the companies or any person or entity
involved in creating, producing, or distributing this website be liable for any direct, indirect, incidental,
special, or consequential damages arising out of the use of or inability to use this website or out of the
breach of any warranty.

(e) Global Insight Communications, LLC neither endorses nor is responsible for the accuracy or
reliability of any opinion, advice, or statement on this website, nor for any offensive, defamatory, or
obscene posting made on the service by anyone. Under no circumstances will Global Insight
Communications, LLC be liable for any loss or damage caused by a user's reliance on information
obtained through the content and/or any postings on this website. It is the responsibility of each user to
evaluate the accuracy, completeness, or usefulness of any information, opinion, advice, or other content
available through and from this website.

(f) Global Insight Communications, LLC does not endorse, warrant or guarantee any product or service
offered by a third-party through the service and will not be a party to or in any way monitor any
transaction between any user and third-party providers of products or services. As with the purchase of
a product or service through any medium or in any environment, each user should use his or her best
judgment and exercise caution where appropriate.

(9) Each user specifically acknowledges that in no event will Global Insight Communications, LLC or
the companies, nor any of their respective employees or agents be liable for any direct, indirect,
incidental, special, or consequential damages arising out of (1) the use by such user of any browser
owned or operated by any party, and/or (I1) the downloading of any software owned or operated by any
third-party in connection with the service.

Indemnification

Each user agrees to defend, indemnify, and hold harmless Global Insight Communications, LLC, its
affiliates, and their respective directors, officers, employees, and agents from and against all claims and
expenses, including attorneys' fees, arising out of the use of this website by such user, or as otherwise
set forth herein.

Trademarks

Trademarks appearing in or on this website are registered trademarks of Global Insight
Communications, LLC and all rights thereto are reserved. All other trademarks appearing on this
website are the property of their respective owners.

Special Admonitions for International Use
Recognizing the global nature of this website and the internet, each user agrees to comply with all local
rules regarding online conduct and acceptable content. Specifically, each user agrees to comply with all

applicable laws regarding the transmittal of technical data exported from the United States or the
country in which such user resides.

Right to Change Policy

Please note that we may revise our above policy as the content on our site continues to change.



Contacting us

If you have any questions about this Privacy Policy, the practices of this Site, or your dealings with this
site, you can contact us by e-mail, phone, or mail.

Shipping
Shipping inside the USA

The company provides various alternatives for shipping depending upon the customer’s choice. Local
shipping costs and time of delivery depends upon the shipping destination and class of shipping.

The company can ship to APO or FPO but is not responsible for returned items.

Shipping outside of the USA

The company provides various alternatives for shipping depending upon the customer’s choice.
Overseas shipping can take a few days to 1-3 weeks depending upon the shipping destination and class
of shipping.

For special orders or large quantity orders, please e-mail us regarding shipping alternatives.

Refund Policy

Global Insight Communications, LLC accepts returns for refund of products which are damaged or
otherwise not according to the specifications.

The customer is responsible to ship the product at their expense to the company for return. Please
allow 6-8 weeks for the refund to be processed.

The company does not allow refunds for electronically downloaded materials such as audio books,
digital books, MP3 formats, or similar types of electronic products.

If you have any questions regarding our privacy policy or return policy, please contact us by e-mail,
mail or by phone or fax.

Global Insight Communications, LLC
P.O. Box 28909

Las Vegas, NV 89126

USA

Attn: Website Administrator

Phone: 702-851-7697
Fax: 702-220-6444

Hours: 8:00 A.M. to 5:00 P.M. MST

Contact us by e-mail: info@globalinsightcommunications.com

For the quickest response, please contact us by e-mail.



